
XPGAN : how to use it ?
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• How to log in

• Requirements to access the experiment area

• To check your personal informations

• To be authorized to work in ZRR (experiment room)

• To follow the safety/radioprotection e-learning

• To update your medical authorization

• Laser formation

• Access request

• Managing your profile



How to log in ?

From April 7 : login by SSO for people who already had an XPGAN account

Your login identifier will now be the email address at which you are receiving a message to update your password

GANIL users (@ganil.fr): Log in with your usual GANIL credentials and password.

Other users: You will need to reset your password upon your first login:

• Go to u.ganil-spiral2.eu/xpgan and click on "Sign-in".

• On the GANIL SSO, click on "Forgot password".

• Enter your email (the one from this mail).

• Follow the reset procedure received by email.

Important: Do not create a new account. Your data and experiments are already linked to your current account.

For others, and only others without an account on the old version, please create a new 
account.

XPGAN – user office



To access the experimental area, please :

1. First of all, please start the application to be authorized to work in ZRR (Zone Régime Restrictif), 
upload 4 documents on XPGAN :

• The access request form (available on XPGAN)

• A complete Curriculum Vitae (no time gap)

• Passport or ID copy (front and back side)

• A detailed description of your activity at GANIL ZRR

2. Upload your medical certificate (in English or in French) authorizing you to work under ionizing 
radiations on XPGAN as soon as possible.

3. Bring your dosimeter with you for the experiment. If do not have your own dosimeter, please inform the 
GANIL reception (user.office@ganil.fr) as soon as possible.

4. Perform the on-line e-learning training course at the following link : https://u.ganil-
spiral2.eu/gu/training before arriving at GANIL.

For practical information, please follow the link : https://www.ganil-spiral2.eu/contact/
How to reach GANIL : https://www.ganil-spiral2.eu/en/scientists/running-an-experiment-in-
ganil/preparing-your-stay/transportation/

mailto:user.office@ganil.fr
https://u.ganil-spiral2.eu/gu/training
https://www.ganil-spiral2.eu/contact/
https://www.ganil-spiral2.eu/en/scientists/running-an-experiment-in-ganil/preparing-your-stay/transportation/


To check your personal informations



To check your access eligibility Profile



To be authorized to work in ZRR : 
You have to upload 4 required documents/forms on XPGAN :

1. A copy of your ID card or passport

2. Your CV 

3. An abstract of your activity

4. The filled in application form (.xlsx)

XPGAN – USER OFFICE



To follow the safety/radioprotection e-learning

Please click on the link available on XPGAN in section « documents » Link to follow the safety/radioprotection online 
training (Enrolment key is azerty).

XPGAN – USER OFFICE

https://u.ganil-spiral2.eu/gu/training/


To update your medical authorization

Upload your medical certificate or your filled in Home Institution Declaration (not for french laboratories) in the 

section « documents »

XPGAN – USER OFFICE



Laser formation

Only people who work in laser rooms of GANIL 
have to upload their laser documents (medical
certificate and learning attestation)



Access request : please let us know your dates 
stay in this section



Click on « + create new access request»

user.office@ganil.fr

mailto:user.office@ganil.fr


Fill in the fields :
1 : the experiment in which you will take part or nothing
2 : arrival date
3 : departure date
4 : click if you wish to book a room at the GANIL’s guesthouse => 5 : Save !



Managing your profile

Affiliation: If your affiliation was not yet filled in the old version, you will be prompted to choose one during your first 
login. In this case, please check if your organization already exists in the list before requesting the creation of a new 
entry.

ORCID: You can now fill in your ORCID identifier in the "My Account" section. We strongly encourage you to do so
to facilitate the tracking of your publications and proposals.

Secondary emails: You will eventually be able to add other login email addresses to your profile.

📩 Support & Contact Beam time & Scheduling:

GANIL/SPIRAL2: Beam Coordinator – beamcoordinator@ganil.fr

Interdisciplinary (iPAC): CIRIL Coordinator – ciril@ganil.fr Technical & Administrative:

Technical setup: Contact your "Local Contact Person" (indicated in your experiment description).

Administrative support: User Office – user.office@ganil.fr

IT Support: support-it@ganil.fr
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mailto:user.office@ganil.fr
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user.office@ganil.fr

XPGAN – USER OFFICE
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